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BeyondAdmissions™ was founded in 2018 and received B Lab certification in 2019. Our 

mission is to offer ongoing, affordable, and easily accessible support to individuals 

throughout their college or graduate school education and when launching or changing 

gears during their careers. As a B Corp, we are committed to providing services 

regardless of the ability to pay and are proud that our paying clientele is committed to 

doing the same for those less fortunate. During the unprecedented times of 2020, 

BeyondAdmissions™ was able to offer 38 percent of its clientele pro-bono services,  

and another 13 percent paid significantly reduced fees.

Recognizing the diverse needs of our 

clients, coaching sessions are 

developed to meet each individual’s 

unique situation. Our client base 

represents a broad selection of 

society. They come from extreme 

privilege to homelessness; vary by 

race, ethnicity and age; have differing 

education levels and distinct learning 

styles; and self-identify across the 

gender and sexuality spectrum.  
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We work to help clients build confidence and chart a pathway to overcome their 

greatest challenges. Sessions begin with a general assessment of what may be 

preventing the client from moving forward. While there are often tangible obstacles 

such as lack of money, housing, and support networks, the stories people tell 

themselves also hold them back. Our goal is to shed light on misconceptions and 

perceived shortcomings by providing an extra set of eyes to more objectively 

assess their situation.   

Kymberly S.  |  Graduate Support



In a year that was fraught with often overwhelming personal and professional 

challenges, BeyondAdmissions™ was honored to help people who showed such 

determination and resilience. 

As the pandemic raged, BeyondAdmissions™ experienced an upsurge in requests for 

guidance. Although the goals of student and career development clients mirrored 

those of years past, the challenges that they faced— both large and small— were 

heightened. The pandemic lockdown, lack of social engagement, changes in the 

delivery of academic programs, working remotely, job loss, and general uncertainty 

resulted in anxiety and feelings of powerlessness.  

THE UNPARALLELED TIMES of 2020

Stephene F.   |  Career Transition

Sarah  F.   |  Career LaunchJonathan F.  |  Undergraduate Support

Rebecca F.  |  Career Advancement
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Given the immediacy of need for guidance, we relied on the honor system when 

evaluating financial circumstances and eligibility for pro bono or reduced rate services 

during the pandemic. The grace and generosity with which our clients willingly 

contributed to those feeling the most crushing effects of COVID-19 was awe-inspiring. 

Even those who were only able to pay a fraction of their own fees offered an additional 

five or ten dollars to support our pro-bono clients. Their compassion was contagious 

and solidified our commitment to building an organization that balances purpose and 

profit.

Race/Ethnicity US Census as of 2019 BeyondAdmissions™ 
2019 Clients  

US Census as of 
2020

BeyondAdmissions™ 
2020 Clients  

White 61% 55% 60% 51%

Black 13% 10% 13% 11%

Asian 6% 14% 6% 18%

LatinX 18% 11% 19% 18%

Mixed Race 3% 8% 3% 2%

Other 1% 2% 1% 1%

Table A: 2019 -20 BeyondAdmissions™ client race/ethnicity demographics

Race/Ethnicity 2020 Full Pay Pro Bono Sliding Scale 2020 of Hours  

White 58% 37% 5% 42%

Black 21% 59% 20% 5%

Asian 47% 21% 32% 16%

LatinX 11% 85% 4% 36%

Mixed Race 77% 21% 2% 1%

Table A: 2020 BeyondAdmissions™ client race/ethnicity and fee distribution
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Like everyone in 2020, we needed to realign our practices with the requirements of 

operating a business in the time of COVID-19. Fortunately, our transition to strictly 

virtual interactions was relatively seamless since we have always supported individuals 

located throughout the US and abroad. As a B Corp committed to 

environmental sustainability, our eco-friendly learning tools are digitally formatted 

allowing for an easy transition to a solely online platform. Our main challenge was to 

rethink how to keep our clients engaged with their goals and to unearth hidden 

opportunities that may have never been considered if the world remained static.

These struggles are even greater for our clients who identify as first-generation college 

students, BIPOC, emancipated foster youth, LGBTQIA+, nontraditional students, 

students with disabilities, or students with unique learning styles. 

This skill-based approach remained constant for first-year students acclimating to 

college during the pandemic. In some respects, developing engagement practices was 

easier than prior years since there was an ability to "show up" with a level of anonymity 

not possible in face-to-face instruction. The expanded reliance on course discussion 

boards and email in virtual learning spaces allowed timid students to participate in

Our main challenge was to 

rethink how to keep our 

clients engaged with their 

goals and to unearth hidden 

opportunities…

Undergraduate Support has 

always hinged on providing 

students with the tools they 

need to develop autonomy 

and self-reliance while 

navigating college life. First- 

year students often struggle 

with speaking up and reaching 

out on campus for fear they 

will appear to lack 

sophistication and stand out.
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class discussion or reach out to faculty. Additionally, students were more willing to 

attend virtual math labs or writing workshops since they could participate remotely. 

Overall, students were much more likely to take advantage of on-campus services once 

there were alerted to virtual options.

New and returning students continued to ask for guidance with course selection, 

balancing workloads, and resolving issues regarding financial aid and major 

requirements. Procrastination hit new levels with asynchronous online courses (i.e., 

Other issues that typically plagued first-year students such as loneliness or feeling 

isolated still existed but for completely different reasons. Previous common stressors 

associated with acclimating to new living environments and roommates or commuting 

to a community college with limited social engagement were exacerbated by literal 

isolation due to attending college virtually. It became important to find opportunities 

for social engagement online through on-campus clubs, virtual study groups, and 

faculty office hours. This was not limited to first-year students, but upper-level students 

were more likely to have existing college friends and academic networks in place.  

Deedra C. Naomi N. Joseph D.. 

Undergraduate Support Undergraduate Support Undergraduate Support
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courses that students do not attend at a set time) so many students required guidance 

creating study schedules and time-management strategies. Parents also needed 

guidance on how to maintain a sense of calm when their at-home students approached 

their studies during unconventional hours!  

There were many upper-level students concerned they could not gain access to faculty 

for future recommendations or research opportunities. They were often very surprised 

that they could engage easily with faculty during virtual office hours and even 

participate in remote research.   

Community College & 

Transfer Student Support 

shifted in 2020 to include 

students who chose to 

forgo attending four-year 

institutions during the 

pandemic for financial 

reasons or to remain closer 

to home during uncertain 

times. There were also a

Andrew P.

Transfer Student Support

Jacob R.

Transfer Student Support

Sadly, there were some issues that were less resolvable. For many, campus closures 

meant no access to computers or Wi-Fi, limited study space in over-crowded homes, 

or family obligations that hindered studying. We did our best to help students 

coordinate with family members for quiet space and time, as well as help them 

communicate with their schools and faculty to help identify on-campus support. 

Support included computer lending programs, additional funding for low-income 

students, alternative study plans, and groceries for food insecure students. 

number of older students who decided to return to school during work closures 
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related to COVID-19 and took advantage of the ease of enrollment at 

community colleges. Similar to previous years, support was needed with course 

selection, transfer requirements, and the application process to four-year institutions. 

A third group of community college students held bachelor’s degrees in fields that 

were not related to their chosen graduate programs and required additional 

prerequisite courses to be competitive applicants. This was particularly prevalent for 

students applying to medical school and master’s programs in nursing. This was the 

first year several individuals sought prerequisite courses in data analytics to be 

competitive applicants for MBA programs. Interestingly, two Career Launch clients 

chose to supplement their MBA degrees by attending “data boot-camps” post 

graduation in order to be competitive in the job market. 

All of the community college and transfer 

students faced challenges similar in nature to 

those attending four-year colleges and 

universities. Remaining engaged, on task, 

and supported academically and emotionally 

was equally difficult and required the same 

level of guidance to succeed. 

Graduate Student Support expanded 

significantly in 2020 as many of our 

undergraduate clients from prior years were 

ready to take the next step in their academic 

careers. Some were determined to continue

their studies with no gap between their bachelor’s program and others were beginning 

the application process after a short hiatus from school. There were also a number of 

students who decided to take advantage of breaks in employment due to COVID-19 to 

pursue graduate studies. 

Deanna O.  |  Graduate Support

7



Graduate students who were already enrolled in a program faced a number of 

challenges that were somewhat different from past years. Similar to undergraduates, 

those who were accepted to programs prior to the pandemic had to adapt to online 

courses, virtual research, and remote internships. They also experienced feelings of 

isolation, a propensity for procrastination, and difficulty remaining engaged.

and graduate students. Connecting with departmental support was also delayed since 

most staff and students were working remotely. 

Unfortunately, the constraints graduate programs faced throughout the pandemic 

affected the number of master's and doctoral students they would accept. This made 

the process much more competitive and led some individuals to postpone graduate 

studies. Our clients who applied to previously established online graduate programs 

had a higher rate of acceptance during this time since these programs were already 

configured to support distant learning.

For several, the forced reduction in work made them take stock of what they truly 

wanted to accomplish, and they used their time off to research and apply to their 

program of choice.

For several, the 

forced reduction in 

work made them take 

stock of what they 

truly wanted to 

accomplish…

Most commonly, they expressed difficulty 

connecting with faculty and thesis or 

dissertation advisors. It became critical to 

hone their communication skills to build 

stronger virtual relationships and proactively 

set schedules with faculty to prevent delays 

to their research agendas. This was not 

always easy since most faculty were 

overtaxed with reconfiguring instruction to 

online formats for both their undergraduates
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A third of the undergraduate degree holders seeking career coaching were from STEM 

programs while the remaining were from various fields throughout the humanities, 

social sciences, and the arts. All of them had already graduated before reaching out 

for guidance.

One silver lining that emerged by the end of 2020 was that many of the graduate 

students stated their remote internships made them more competitive for remote jobs 

post-graduation. They were already equipped with the skills necessary to succeed in a 

remote work environment and capable of on-boarding and training other remote 

employees.  

Career Launch clients in 2020 were divided nearly evenly across individuals holding 

bachelor and master's degrees; however, the fields of study and patterns of need varied 

greatly. None of the graduate degree holders were from STEM fields, although some 

held bachelors of science degrees from their undergraduate years. Each graduate 

student was pursuing a master's within the division of social sciences or a professional 

degree (e.g., Conflict Resolution, American Studies, Gender Studies, Social Work, 

Business Administration, Public Policy, Education, and Law) and had some level of 

career guidance from their university. All but one of these students began their job 

search while still completing their studies. Most expressed reaching out because of the 

need for accountability in order to stay on track, as well as to gain confidence in their 

approach.

Emily J.  |  Career Launch Gregario V.  |  Career Launch Zaira L.  |  Career Launch
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Approximately 75% of these individuals were between the ages of 27 and 29 years old 

and graduated at least five years prior. The majority expressed discontent with their 

chosen field and the balance stated that they never found career-track jobs post 

college. Most of the individuals who initially expressed they had chosen the wrong 

career path ultimately found that they were simply working at the wrong organization or 

did not have the communication skills to convey their professional needs to supervisors. 

A few came to the conclusion that they wanted a career in a different field and needed 

guidance identifying other options given their interests and skills.

The rest of the undergraduates seeking guidance had completed college within the 

past six months. Very few had any on-campus career counseling and were very 

intimidated by the process. In all cases, they reached out prior to the COVID-19 

lockdown but were immediately hit with the reality of launching a career remotely.

There were fewer international undergraduate students in 2020 than in past years 

seeking US employment. Two young women with undergraduate degrees in STEM 

fields were looking for jobs that would allow them to extend their US visas; however, 

they desperately wanted to return home once COVID-19 spiked in the states. 

International graduate student numbers remained similar to previous years and these

Most of the individuals who initially expressed 

they had chosen the wrong career path 

ultimately found that they were simply working 

at the wrong organization or did not have the 

communication skills to convey their professional 

needs to supervisors.
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Clients continued to look for growth opportunities 

within their current organizations or hoped to 

identify elevated roles and earnings by searching 

for external positions. This required an assessment 

of their current responsibilities and skills, along 

with a review of organizational needs and those 

within the broader field. As the pandemic 

intensified, most requests for professional 

development focused on staying connected and 

relevant in a remote setting. Toward the middle to 

the end of 2020, career advancement coaching 

tended to be more exploratory in nature. It relied 

on the same forms of assessment and review of the 

internal and external landscape of their profession, 

along with preparation on how to market oneself 

when the time came to take next steps.

Kelli R.  |  Career Advancement

Cody B.  |  Career Advancement

students were committed to finding work no matter the country. With both groups, 

career guidance focused on resume building, cover letters, networking, job searches, 

and interviews. For those seeking work internationally, it was critical to identify cultural 

and regional norms throughout all stages of the process.

The rest of the undergraduates seeking guidance had completed college within the 

past six months. Very few had any on-campus career counseling and were very 

intimidated by the process. In all cases, they reached out prior to the COVID-19 

lockdown but were immediately hit with the reality of launching a career remotely.

Career Advancement requests in the beginning of 2020 were similar to previous years. 
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Career Transition support took on new patterns and meaning during the pandemic as 

many mid-level professionals lost jobs due to COVID-19. In prior years, those in need of 

guidance when transitioning from one industry to another typically were doing so as a 

matter of choice. Many of the same principles for support apply in these 

instances such as identifying a suitable field, translating skills to new areas, and 

marketing oneself to potential employers; however, the urgency and sense of grief 

associated with job loss does not exist for those who have chosen to shift fields. Based 

on our experience, one process tends to feel adventurous and joyful while the other is 

filled with dread and self-doubt. A concrete plan helped mitigate some of these fears.

Most of our clients who lost jobs as a direct result of the lockdown were in the 

hospitality industry or TV and film production. A few others chose to shift out of the 

healthcare field or building management due to having high-risk medical conditions. 

Stimulus checks and unemployment did not cover their mortgages, children’s 

education, and fixed living expenses. Our younger clients who lost student-work or 

minimum wage jobs managed better since their expenses tended to be significantly 

less. The majority of our middle-aged clients were in good health and had no 

expectation of job interruption or significant savings to offset their loss of income. They 

perceived themselves to be at the height of their growth cycle with little risk of 

unemployment so they had not planned accordingly. It would be wonderful to say that 

every person who reached out regained a sense of wellbeing or landed a lucrative job

Patty H.  |  Career Transition Peter B.  |  Career Transition Will M.  |  Career Transition
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to resolve their situation, but that would be disingenuous and false. We worked 

together to look for the grey areas between total despair and happiness while helping 

to identify ways to reduce overhead, bring in some income, and negotiate past due 

bills.

We also worked with a handful of mid-career professionals who were consciously 

choosing to shift fields or transition into retirement. Some began the process before 

the lockdown took place and decided to postpone their transition, while others pushed 

forward and were able to secure new remote positions. In these instances, their main 

concerns hinged on successfully connecting with colleagues and supervisors in a virtual 

environment. The same communication and engagement techniques that we champion 

for clients navigating education, research, and internships in remote settings proved 

useful in the workplace.

provide services or education to underserved communities. In 2020, the financial 

constraints that many individuals faced during the pandemic were so devastating that 

BeyondAdmissions™ offered financial assistance for application fees, tuition, 

standardized testing prep courses, text books, and stipends for groceries.

Financial Rewards are 

predominantly provided in the 

form of BeyondAdmissions™ 

services on a sliding scale or 

pro bono.

Financial Rewards are 

predominantly provided in the 

form of BeyondAdmissions™ 

services on a sliding scale or 

pro bono. These services 

include one-on-one coaching 

and participation in 

workshops. We also offer free 

workshops for groups within 

organizations and schools that
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In their own words… 

Naomi N.  |  Undergraduate Support 

“At first, I was worried about starting my college 

journey, but BeyondAdmissions™ helped me gain 

the confidence I needed. They have fantastic coaches 

who work with the thoughtfulness of a friend!” 

Joya D.  |  Parent of Undergraduate Support Client 

“BeyondAdmissions™ guided us through a very challenging transition where one 

college environment was not the correct one for our son, prestigious as it was. Our 

coach made us feel like the center of the universe as they directed us through the 

readmission process to a more suitable educational option. They work intimately with 

you as the client, fine tuning an entirely holistic view for the present and immediate 

future to encompass both educational and life decisions.” 

Grayson P.  |  Undergraduate Support 

“Very helpful and keeps you in check!”
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Bryan C.  |  Undergraduate Support 

“Thirty-two years after dropping out of college, I 

decided it was finally time to complete my bachelor’s 

degree. BeyondAdmissions™ helped me focus my 

outreach efforts and execute them with exponentially 

greater efficiency than I could achieve on my own.”

Behin B.  |  Graduate Support 

“As an advanced-aged student returning to school, 

BeyondAdmissions™ understood the insecurities I 

felt and was able to offer me insights and practical 

tools to shift my mindset, highlight my gifts, and 

make me a confident and strong applicant. With 

their support I have been able to make incredible 

gains in my application process.”

Kymberly S.  |  Graduate Support 

“BeyondAdmissions™ made a life-changing process 

such as applying to graduate school one of the most 

fulfilling and stress-free processes I have been 

through. The knowledge and the ability they have to 

empower others to achieve their goals make them 

exemplary mentors.”
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Tracy R.  |  Graduate Support 

“I am so grateful to BeyondAdmissions™ for 

helping me to discover my true passion and career 

path. Working with them is effortless and always an 

enjoyable experience.” 

Adam J.  |  Graduate Support 

“BeyondAdmissions™ is very knowledgeable in 

bringing out the unique strengths of each student 

and helps guide them to a fulfilling career and life, 

and is always willing at any time to stop and make 

sure clients have all the resources they need to follow 

their dreams.”

Marilyn A.  |  Parent of Career Launch Client 

“After graduating college and taking a year off our son was ready to find his passion 

and start on the “What comes next."  BeyondAdmissions™ helped him discover what 

was possible and helped him with the personal and professional steps needed to get 

there. From resume building, job applications, interview skills, they helped him find 

direction, self confidence, and a career.” 
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Elaine W.  |  Parent of Career Launch Client 

“I am very grateful for the time, patience and guidance BeyondAdmissions™ has given 

to my young adult child who was struggling with career related decisions. It has been 

helpful, I think, for my young adult child to have a person other than a parent to talk 

with and get advice from. The future's looking brighter now for all of us.”

Jay L.  |  Career Advancement 

“BeyondAdmissions™ was amazing! They went 

above and beyond with my resume and skills for jobs. 

I even acquired my dream job because of them!”

Steve L.  |  Parent of Career Advancement Client 

“BeyondAdmissions™ provided my two adult daughters invaluable assistance, insights, 

and support as they navigate through the work world and turbulence of modern life. 

They helped my youngest negotiate a salary increase and promotion, and they helped 

my oldest identify a more suitable career path that makes her more confident and 

happy. We are so fortunate to have come to know and work with 

BeyondAdmissions™.”

17



Jackie L.  |  Career Advancement 

“BeyondAdmissions™ was wonderful to work with as 

they encouraged and boosted my confidence during 

an uncertain time at work. Without a doubt, they have 

helped me further my career.”

Bridget Q.  |  Career Transition 

“A midlife career direction shift had me feeling 

overwhelmed and stuck. BeyondAdmissions™ 

helped me sort through my options and get some 

clarity about what truly feels like the right path for 

me. Without them I’d likely still be swimming 

aimlessly in possibilities and self doubt.”

Jennifer Y.  |  Career Transition 

“I absolutely love this service. I have such a varied 

employment background and BeyondAdmissions™ 

was able to make sense of it all and see common 

threads and possibilities for what I could do next.”
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Ava Alexandar, M.P.A.  |  Benefit Director
Director of Development  |  Casa Treatment Center 

Ava, a dedicated social advocate, holds a B.A. in Political Science from 

UCLA and a Master’s in Public Administration from New York University. 

During her 18 years of service in non-profit and public administration, 

she has authored two books and numerous articles on public policy and 

development.  

Reco Sanders  |  Secretary

Business Operations Manager  |  KIPP LA Schools

Currently the founding Business Operations Manager at a charter 

elementary school, Reco began his career in education with the 

AmeriCorps City Year program. He earned his B.A. in American Studies 

at Dickinson College where he received a full-tuition merit-based 

scholarship from the Posse Foundation.

Joanne has 12 years of administrative and teaching experience at UCLA 

—most recently as the Director of Evaluation and Educational 

Assessment at UCLA's Office of Instructional Development. Her 

teaching in Community Health Science focused on student success 

using stress and coping skills derived from cognitive behavioral theory, 

identity theory, and communication practices. She was also a college-

drop out!

Joanne Valli-Meredith, Ph.D.

Founder  |  CEO  |  BeyondAdmissions™

BOARD OF DIRECTORS

19



Keith Sears
Screenwriter

Currently a screenwriter, Keith spent 27 years as a business affairs 

executive and agent at Creative Artists Agency. Holding a B.A. in 

History from Harvard and a J.D. from Columbia, he has also served as 

an alumni interviewer for Harvard’s Office of Admissions and Financial 

Aid.  

Megan Koehler, LCSW  |  Chief Financial Officer

Vice President  |  Mentoring Services  

Megan’s experience in the non-profit sector spans 30 years, with the 

last 22 years dedicated to youth mentoring programs. Her tenure 

working in Los Angeles-based non-profit organizations includes 

Fulfilment Fund, Jewish Family Services, and Stuart House. She earned 

her Master’s in Social Work at the University of Minnesota after 

studying at UCLA to earn her B.A. in Music.  

      Jewish Big Brothers Big Sisters of Los Angeles 

Laura Macchia Amescua 
Manager  |  Policy Implementation & Admissions Evaluation

Laura has devoted the past 23 years to public higher education and 

currently works in admissions for the University of California, Office of 

the President. She began her career with UCLA Admissions, focusing 

on international students and ultimately overseeing the transfer 

process while pursuing her Ed.D. Laura received her B.A. in Italian at 

UCLA, studied abroad, and worked in Italy for three years.  

University of California  |  Office of the President 
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